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Notice of Non-Discrimination
DISCRIMINATION IS AGAINST THE LAW

OrthoAlaska (of which OPA is a division) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, sex, or sexual orientation. OrthoAlaska does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, or sexual
orientation.

OrthoAlaska provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters
o Written information translated into other languages
If you need these services, contact the scheduling staff at OPA.

If you believe that OrthoAlaska has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex or sexual
orientation, you can file a grievance with:

o OrthoAlaska’s Civil Rights Compliance Officer: Tim Mullen

e Mailing Address: 3801 Lake Otis Parkway, Anchorage, Alaska 99508
e Telephone number: 907-562-2277

o Fax: 907-563-3460

You can file a grievance in person, by mail, or by fax. If you need help filing a grievance,
OrthoAlaska’s Civil Rights Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights



Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or
phone at: U.S. Department of Health and Human Services 200 Independence Avenue,
SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-
7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Tagalog (Tagalog — Filipino): Sumusunod ang OrthoAlaska sa mga naaangkop na
Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay,
bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-907-563-3145.

Espanol (Spanish): OrthoAlaska cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad
0 SEexo.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-907-563-3145.
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Hmoob (Hmong): OrthoAlaskaua raws cov kev cailij choj yuam siv ntawm Tsom Fwv
Nrub Nrab Teb Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis
ciav-cais leejtwg vim nws hom neeg, nqgaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis
taus, los yog poj niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-907-563-3145.

Pycckumit (Russian): OrthoAlaska cobntogaet npumeHumoe pepepanbHoe
3aKOHOAATeNbCTBO B 061aCTU rPaXKAAHCKMX NPaB U He AO0MYCKaeT ANCKPMMMUHALMM NO
NPU3HaKam pachbl, LLBETA KOXKW, HALMOHANbHOM NPUHAANEKHOCTH, BO3PACTa, MHBANUAHOCTU
nau nona.



BHUMAHMUE: Ecau Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYyMNHbl 6ecnaaTtHble ycayru
nepesoga. 3soHute 1-907-563-3145.

Gagana fa'a Samoa (Samoan): OrthoAlaskae aiaia faatasi ma le Tulafono o Aia Tatau
ale malo mo le Mamalu Lautele ma e le faailogalanu ona e ese le gagana, lanu,
tagatanuu moni, tausaga, e iai faaletonu ole tino/mafaufau, poo se tama pe teine.

MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan,
e fai fua e leai se totogi, mo oe, Telefoni mai: 1-907-563-3145.
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w989290 (Laotian): OrthoAlaskasz&onnHamnIedsdondafifivaccSeneenEnuonnaniivs
H008 cardIrcuNioesSyladunandovcdegin, 5o, g90M9cl0, 999, 00BN, F wo.
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s 1-907-563-3145.
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llokano (llocano): Ti OrthoAlaska ket immannurot kadagiti maipakat a linteg para ti
Fedral a sibil a karbengan ken saan a manggiddiat segun ti puli, kolor, nasyon a
naggapan, edad, disabilidad, wenno sex.

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Awagan ti 1-907-563-3145.

Tiéng Viét (Vietnamese): OrthoAlaska tuan thi luat dan quyén hién hanh cua Lién
bang va khong phan biét dbi x&r dya trén chiing téc, mau da, ngudn gbc quéc gia, dd
tudi, khuyet tat, hoac gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngtr mién phi danh cho ban.
Goi s6 1-907-563-3145.



YKpaiHcbka (Ukrainian): OrthoAlaskagotpumyetbes umHHUX denepanbHUX 3aKOHIB Npo
UMBINbHI NpaBa i He AONYCKAaE AUCKPMMIHALLT 32 O3HAKOK pacu, KOIbOpy LWKipK,
HaLiOHANAbHOro NOXOAXEHHA, BiKYy, iIHBAaNiAHOCTI YK CTaTi.

YBATA! AKLLO BU pO3MOBAAETE YKPATHCbKOIO MOBOO, BU MOXKETe 3BEPHYTUCA 4,0 HE3KOLUITOBHOI
CNY*K6M MOBHOI NiaTPUMKK. TenedoHyiTe 3a Homepom 1-907-563-3145.

A Ina (Thai): OrthoAlaska'leilfiifienudgiiayafasudnaviiuizau
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Bau: aanawan lnaaasiuisalduinisiamndanianelaws Tns 1-907-563-3145.

Deutsch (German): OrthoAlaska erfullt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-907-563-3145.

Polski (Polish): OrthoAlaskapostepuje zgodnie z obowigzujgcymi federalnymi prawami
obywatelskimi i nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skory,
pochodzenie, wiek, niepetnosprawnos¢ badz ptec.

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-907-563-3145.



